
 SEEKING A HOME

Stories and images with people
seeking asylum in Cardiff



This book was written and edited by Keira
McNulty and  five Home4U residents.
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We dedicate this project to all refugees and
people seeking asylum, wherever they are.

 
We encourage donations in support of

Home4U  Cardiff here. 
 

https://www.home4ucardiff.org 
> Donate Now
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Purpose of this project

How it feels for real people labelled as refugees and asylum seekers
How we can use their experiences to improve the systems they must face to try and make
new lives and homes
What they need to be supported and accepted, so they can become part of our communities 

This project is inspired by refugees and people seeking asylum in Cardiff, and the network of
people and charities who work to empower them. 

Working with people seeking asylum in Wales is a humbling experience where trauma, sadness
and difficulties are shared alongside resilience, kindness and hope. 

Home4U wants to help people feel welcomed into Welsh communities, but the current asylum
process can make this an up-hill battle. The journeys shared later in this book show us what real
people face here in Cardiff. We hope their stories will inspire others to advocate for a kinder
approach to asylum in UK policy and contribute towards a warm Welsh welcome to refugees and
people seeking asylum.

The project invited Home4U residents to use disposable cameras to capture their everyday life
and perspective of Cardiff. They also took part in walking interviews, answering the central
question: What do you want people to understand about life when seeking asylum?

It aims to help us hear their voices and consider:



when people arrive in wales they need time
to heal and a chance to be empowered



Conflict and violence in every corner of the world has forced millions of people to flee their
homes in search of new beginnings and most importantly, safety. People arrive in the UK after
facing war, rape, enslavement, persecution because of ethnicity and race, religious and political
beliefs, or sexual orientation - the list goes on. 

But once people make dangerous journeys and arrive in safe countries, they then must face
immigration processes and cultures that are unfamiliar, which can make them feel more
vulnerable and afraid just at the time they need support and compassion.

Claiming asylum in a foreign country can cause new fears and trauma. There is risk of family
separation, isolation, racism, detention, deportation, destitution, exploitation and being
disbelieved and rejected by a new community. 

It's important to position the voices of people seeking asylum against the current political
context. The 2021 Nationalities and Borders Bill, commonly known as the Anti-Refugee Bill,
imposes  criminalization and shame instead of protection and empowerment. The 2022 plan to
send people seeking asylum to Rwanda raises concerns for the health, well-being and safety of
extremely vulnerable people and especially compromises the safety of the LGBTQ+ community
who come to the UK to seek sanctuary. 

BACKGROUND



Refugees and people seeking asylum enrich our
communities and understanding of humanity



A person seeking asylum is not the same as a
refugee, despite their experiences being similar. A
refugee, as defined by the 1951 Refugee Convention,
is a person who is unable or unwilling to return to
their country of origin because they have fled from
war, violence, conflict, or fear of being persecuted for
reasons of race, religion, nationality, membership of a
particular social group or political opinion. The term
‘asylum seeker’ shares this meaning in principle but is
set apart from ‘refugee’ because they have not yet
been legally recognized as a refugee. Hence, people
seeking asylum enter a legal process to gain refugee
status in another country. 

Instead of using the term 'asylum seeker', it's best to
use 'people seeking asylum' because this focuses on
people's humanity first, and their need to find
sanctuary. People should not be defined solely by
their immigration status.

dEFINING SEEKING ASYLUM



Most people fleeing dangerous situations stay in the region of their
original homes. Those who seek asylum in the UK often have good
reasons, such as family connections, being able to communicate in
English, or their country having historical ties to the UK. Sometimes they
have ended up here unintentionally by a series of events driven by the
need to survive. No matter the reason, everyone should be able to
rebuild their lives safely, and without facing hostility.

The media can lead us to believe these humanitarian crises are a major
burden, showing images of people entering the UK 'illegally' in large
numbers, such as by crossing the channel. But according to International
Refugee Law, it is not illegal to seek asylum, no matter how a person
enters a country. Refugees and people seeking asylum make up less
than 0.50% of the British population. Other countries who host a far
greater numbers include Turkey, Pakistan, Uganda, Germany, Sudan and
France.

When we think of people seeking asylum in the UK, we should therefore
view it as a positive thing for the individual who is gaining safety, and for
the UK who is supporting the global community in upholding Human
Rights values and humanitarianism

SEEKING ASYLUM IN THE UK



There are many challenges faced by people who have open asylum claims. For example, they
are given just over £5 per day to live. This must cover the cost of food, toiletries and other
essentials. They are provided with National Asylum Support Service (NASS) accommodation,
but the condition of housing is widely reported as inadequate. 

People seeking asylum have no right to work until they gain refugee status. This stops people
supporting themselves financially, developing skills and building self-esteem. 

DIFFICULTIES FACED BY PEOPLE
SEEKING ASYLUM IN THE UK



When people reach a break in their asylum claim, such
as when their legal case is refused, they are evicted
from Home Office accommodation and have no
recourse to public funds (NRPF), meaning they cannot
access benefits or money from National Asylum Support
Services.

When someone's  case is refused, it does not mean
their claim for asylum is false. It is very difficult for
individuals to gather evidence from the country they
have fled from. When fleeing scary situations, people
may lose important documents to prove their
nationality and region of origin, or to prove the threat of
persecution. 

Help from immigration lawyers and legal aid charities
are limited and the Home Office’s processes are slow,
causing long delays. In the meantime, housing and
financial support can be lost.

These issues, combined with language barriers, trauma,
culture shock, isolation, and financial hardship leaves
people in a state of limbo - waiting months or years for
a final outcome on their case, unable to move on with
their lives, and made vulnerable to exploitation and
abuse. 



Destitution is a term to describe a state of poverty,
during which one has no home and no means to
food, warmth and other essentials we all need to live.

People can experience destitution at several stages of
their asylum claim. The difficulty stems from
numerous roots, including delays in receiving asylum
support or a decision on a claim, having no legal
advocacy, being dispersed to a new area without
choice and without social networks for support to
access local services, being refused by the Home
Office which results in homelessness and ceased
financial support, becoming a newly recognised
refugee and having to apply for a bank account,
benefits or work and housing in just 28 days before
being evicted from Home Office accommodation.

Sadly, the Home Office denies people the fair chance
to support themselves while in the asylum system
because they have no right to work. 

Defining Destitution



Destitution is a real and constant threat 



Home4U is a small charity operating in Cardiff, working with Housing Associations to provide
accommodation to people seeking asylum who are facing destitution. 

Home4U provides temporary accommodation to provide a period of respite from destitution
and empowers individuals to establish pathways out of it. Many Home4U residents are street
homeless or sofa-surfing before being accommodated. Without housing stability, money for
food and other essentials, people struggle to focus on their asylum case because they must
focus on everyday survival and are therefore less likely to access sservices and legal advocacy.

Home4U provides a weekly cash allowance and a monthly food parcel to its residents.
Home4U's staff and volunteers also support residents to access essential services and
encourage residents to gather new evidence for a Fresh Claim.

Submitting new evidence means that people whose asylum claim has been refused will
become eligible for Home Office accommodation and subsistence support again. Home4U
works towards this for all its residents. In many instances, people are able to gather new
evidence and successfully get refugee status. Unfortunately, not all residents can achieve this
during their stay, despite exploring all options. They remain destitute. 

Home4U believes in overcoming destitution but despite the efforts of charities, destitution
can only be overcome when systemic injustices within UK immigration policies are overcome. 

 

Home4U Purpose



overcoming destitution is an act of justice



"I came with only the clothes I'M WEARING.
I DID NOT KNOW I AM COMING HERE"



THE REMAINDER OF THIS BOOK ARE STORIES AND
PHOTOGRAPHS BY PEOPLE SEEKING ASYLUM IN CARDIFF.

#WarmWelshWelcome



"CARDIFF IS SAFE BUT [I AM] NOT FREE"
"I have been seeking asylum in the UK for 5 years. I
have been in Cardiff for 2 years. I have been without
money and no accommodation for most of this time.
When my first claim for asylum was refused, I was
scared – I panicked. I did not continue to fight for my
asylum case because I was so scared they’d send me
back to Afghanistan. It’s better to be in the UK with no
money and no job than be scared every day. 

Afghanistan was good before bad things happened –
it was my home. I helped in my Uncle’s shop, I loved
my family, but my mother was killed. She taught
school girls. I will never go back, not even to visit. I’m
scared. 

Cardiff is my home now. I go to college and learning
more English. I play football here. Football makes me
happy – playing and watching! Wales are playing
soon, you know. I would love to watch in the stadium
but I have no money for a ticket. One day I will go, I
hope. 



Cardiff is nice! I like Bute Park, it’s nice to see so many happy and enjoying there. But
sometimes that makes me sad because I can’t enjoy like that, unless I’m playing football.
My friend who has been helping me took me to Barry Island once, that was good too. But
I’ve never explored far. I would love to see the UK, go explore! Cardiff is safe but not free
for me. I am stuck. Everyone is free to do what they want here but I am not. 

Home4U has been good to me. I have a place to stay and some money, but that doesn’t
make me free. I hope my fresh claim will be successful so I can work and study – move on
with my life."



"When you flee, you don't have a
destination - only survival"

"I really want to be part of this project, so I can tell people
what it’s like [to be a person seeking asylum].

We are not free. We live in a free country, but it’s like we
live in a prison here. You want to kill yourself to not exist
because you can’t do anything and you have nothing. 

Who wants to go away from their motherland? If
everything is OK, you can stay there or even visit. I didn’t
expect to come to the UK, it just happened. When you
flee, you don’t have a destination – only survival.

People are nice here, but the Government have left us like
it’s a punishment to find asylum. If you evict someone,
don’t give them food, don’t give them money – or
anything – at least let them help themselves by working.
People go crazy living like this, they have no where to
sleep. We get sick. 

 



I have problems with my shoes. When water comes inside, my socks get so wet. If you
have no money, you have nothing to buy new things! No money for food. Of course we
will get sick when we have to live like this, with holes in our shoes and no vitamins from
good food.

We are grateful for people like you [Home4U]. I’ve met good people in Cardiff, but without
charity, we won’t survive. It’s cold here and if you sleep on the street, your body will get
sick. 

I don’t know what tomorrow will bring and I don’t want nighttime to come. I think too
much when I’m alone. So it’s not just your body, your mind will get sick too. You lose hope
and you go down. 

Home4U is wonderful, we can’t pay them, but we have to be grateful to them. Without
Home4U, maybe I could be in the street and go mad! At least I have somewhere to live
now. Before I would stay 1 night with a friend, 2 night – then, he don’t answer the call,
where do I go then? We have our privacy in Home4U, a place to feel at home in the night.

 



Volunteering helps my mind too – and I get to
meet people! Lockdown made it all hard though. I
used to go to English conversation classes and
volunteer in different places, we had places to go
and meeting people is always nice. Then nothing.
But even before and after lockdown, you just eat,
go to bed, wake up. After that, what else can I
really do?

If I get status, I want to finish my studies. I won’t
chase money because I want to be useful to
people. I wish I can help others and give like I have
been helped by charities. I feel happy inside when
I am helping people."

 



"it's really hard to keep your hope
 after so many years like this"



"Since I left my country, I feel at home because now I have safety. I might not be free, but no
one wants to kill me. My mind is not free. I can go anywhere I want in Cardiff but no where else.
It’s sad but Cardiff is my home because I don’t think about someone wanting to fight or kill me. 

I have been here for 8 years. I’ve only put one asylum claim in and a Fresh Claim very recently. 8
years because it takes so long to hear anything from the Home Office and lawyers ask for
evidence I can’t get because I don’t have anyone in my country to send evidence. If I had a
family, they would send. My Dad was killed when I was 5. We had a farm and when he went to
pray on a Friday, there was a fight and they killed him. My Mum told me this and she cried. She
died in 2012. She was killed from fighting. The fighting was on the news and it makes me sad
that the Home Office don’t believe me. They say I could go to a different place in my country,
but the terrorists go around killing people. I don’t want to go back. Wales is my home now.

"People Go crazy in the street
because they don't have anything" 



I like Cardiff, but the system – what the Government wants to do with us – it’s hard. They
give us £39 per week. You go to Lidl one/two time and it’s almost gone. If I had a job, I
can pay rent, support myself and have dignity. That’s why some people go crazy in the
street, because they don’t have anything.

I’ve been here for 8 years. I’ve had no accommodation for 6 of those years. I slept in my
friend’s house. You know, when you put in a Fresh Claim you have to list everywhere you
stay and tell the Home Office. What am I supposed to say? For 6 years I am sleeping
here, sleeping there. Sometimes I would play football and when I finish I’d go back to my
friend’s house but he was not there. I had to wait in the street for him. It was hard.

You don’t feel any confidence. You are scared to talk to people without confidence.
Sometimes I don’t sleep, I don’t talk to people. If people know you are waiting for your
papers, they don’t like you. Everyone thinks you’re useless but nobody gave us a chance
to do something with our lives. I don’t want a girlfriend because I want to [be able to]
take her to a restaurant or out dancing, but I don’t have money or confidence for that.



I like the weekends so I can play football. I’m not thinking about my situation then. It makes me
happy to be around people. I do like Cardiff and Home4U. Home4U is much better than Home
Office accommodation, it will be clean before they give it to you, but the Home Office house is
not clean. And there is community in Home4U – people talk to you and ask how things are
going and how they can help. Home Office house don’t care, they come sometimes to check
the house and make sure you are staying there, but no one helps at all. 

At least you have some hope in the Home Office house because my Fresh Claim is submitted
and I am talking with lawyer. I wait for a letter every day with hope. When I was living in
Home4U, my case was not being [acknowledged] by the Government because my first claim
was refused. Now there is hope that I will be a refugee and be able to work and live my life."

 



"As an asylum seeker, we
always live in lockdown"





"i have to help. just like me, there 
are so many people to help"

I have been here for almost 5 years. No idea I’d come here,
I came suddenly. I arrived in London when one lady me
showed me to Croydon. They asked me many questions
with a translator. I stayed all day there [in the interview with
the Home Office] with no food or water and no idea what’s
happening. I have no experience of doing something like
this. I stayed with a Church people for some days and then I
was sent to Cardiff. I was refused and when I appealed, I
was refused again. 

They fired [evicted] me from the house and I didn’t have
any money. Only £10 a week from the Red Cross for 3
months. Nothing after that. When I was fired from the
house, I stayed with a friend then a charity found me a
house in Barry for one week only. Then I stayed with
someone [a host] from the Church for twenty days. It
wasn’t comfortable for me. Sometimes I ate with them but I
didn’t feel free when I was there. I am very afraid to touch
someone else’s things. I was hosted for one year but then
the Government put me in a hostel for homeless people
because Covid.



How can I explain? You are not safe, not comfortable moving from place to place. If you were
me.... it’s very hard to be begging for the food and for somewhere to sleep. I have no option. I
have my own family and life before in my home country, but now I am a burden. It’s not a good
feeling.

 When I know the Government want me in my home country, I had to leave. If they catch you,
they will take action. I know people in prison are suffering because they speak against the
Government. I had to leave my country.  When you are here, I am thinking about my family, my
kids. If they find out who my children are they will be suffering. I have not stopped struggling for
my people. 

I feel safe here. There is racism but you won’t be too afraid. You can show me your hate of racism
but I know I live in freedom now. In our country, if you say something [implicating you with
political activism] you don’t know what will happen to you – you can’t trust anyone – you’re
scared. No life guarantee. Will you go home safe? 

If you support the dictatorship, you will be fine but they don’t care about the suffering, the
famine, the burning of people, cutting their head off. They only care about authority. They don’t
care about anyone. It’s corruption. 

Asylum seeker is very hard in this country. You are suffering. Not enough money, always [being
moved from] place to place. I only arrived with my clothes I was wearing. I can’t buy jacket. If I
want clothes, I have to eat cornflakes only. Everything is expensive here – even Lidl is expensive
for us. The Government has to consider this. Why can’t I work and pay tax? People are suffering
here after refusal [of an asylum claim]. 

 



I didn’t have anywhere to live before I come to Home4U. You are sleeping on the street if the
charities don’t help. Yes the Government stopped my homelessness but only when Covid
came. Before that, they don’t care. There is no other supporting. 

I have a dream to open an orphanage but my situation *laughs* - it’s very far away. So I just
want to help people in some way. Many children need help. In my country and around the
world many people suffering. I like to help. Working and helping allows you to feel something
and to sleep at night. If there is no charity – it’s big work – not only for refugees and asylum
seekers.

If I could work. Inshalla [God willing], I would also like to help the charity. I have to help. Just
like me, there are so many people to help. 



"i have to help. just like me, there 
are so many people to help"

(In letter form)

This is an occasion for me to tell you about my everyday living in Home4U. As a man living
alone, I try to stay healthy by making my own food with the little money I have from good
people through Home4U. I avoid going to restaurants because I can’t afford it. So then I
choose to go around the cheapest supermarkets, like Aldi, Lidl and get some groceries from
City Road to do my shopping. My favorite food is rice and fish, but as fish become very
expensive in this country, I choose to make chicken rice or lamb. I love vegetables like carrot,
cabbage, tomatoes and so on… I will also buy vegetables when it’s possible. 
I wish to establish in Cardiff if one day Home Office will grant me to stay because the city
seems to be suitable for me and I have learned a lot of things here. The people are very nice
and generous. I visited places like Roath and Bute Park, which are lovely. 
Inside Home4U house, I feel like my house. I find my freedom there. I have a bed in my room
where I can sleep comfortably without fear. My kitchen is equipped and tidy, my bathroom is
very clean and I try to maintain the house by cleaning. Home4U doesn’t just provide houses,
they also help tenants to have better life with quality living. I was offered a bike by a
generous person through Home4U. Home4U organizes for tenants sometimes a day out or
coffee. We are very grateful to have support from Home4U. I can’t stop thinking about this
organisation. God bless the donors, God bless Home4U.
I haven’t got words, just thank you, thank you, thank you. 



"I AM NOT SLEEPING IN THE NIGHT. 
I AM ALWAYS THINKING"



Campaign for a kinder asylum system in the uk 
Asylum Matters: https://asylummatters.org/campaigns/

Refugee Action: Campaigns: https://www.refugee-action.org.uk/campaigns/
Together with Refugees: https://togetherwithrefugees.org.uk/

 
 

City of Sanctuary: https://cardiff.cityofsanctuary.org/
Oasis Cardiff: https://www.oasiscardiff.org/

The Gap Newport: https://thegap.wales/
Glitter Cymru: http://glittercymru.org.uk/

EYST Cymru: https://eyst.org.uk/support-refugees.php
Welsh Refugee Council: https://wrc.wales/

Space4U Cardiff: http://www.space4ucardiff.co.uk/
 
 
 
 
 
 
 
 
 
 
 

SUPPORT WELSH CHARITIES - DONATE, VOLUNTEER, GET INVOLVED

SUPPORT home4u
We thank those who can donate in support of Home4U's project. 

https://home4ucardiff.org 

HOST a refugee or person seeking asylum IN YOUR HOME

Home4U does not always have capacity to accommodate people who face immediate
homelessness. Housing Justice Cymru recruit hosts who offer a spare room in their home to a
person in need. Find out more and register your interest to help us overcome homelessness

among people seeking sanctuary: https://housingjustice.org.uk/cymru/hosting

https://asylummatters.org/campaigns/
https://www.refugee-action.org.uk/campaigns/
https://www.refugee-action.org.uk/campaigns/
https://togetherwithrefugees.org.uk/
https://cardiff.cityofsanctuary.org/
https://www.oasiscardiff.org/
https://thegap.wales/
http://glittercymru.org.uk/
https://eyst.org.uk/support-refugees.php
https://wrc.wales/
http://www.space4ucardiff.co.uk/
https://donate.giveasyoulive.com/donate?cid=84239&utm_source=charitytoolkit&utm_content=84239&utm_medium=charitydonatebutton&utm_campaign=CTDonateButton&bc=19877e&br=30&tc=w&wl=1
https://donate.giveasyoulive.com/donate?cid=84239&utm_source=charitytoolkit&utm_content=84239&utm_medium=charitydonatebutton&utm_campaign=CTDonateButton&bc=19877e&br=30&tc=w&wl=1
https://housingjustice.org.uk/cymru/hosting


Wales has a long history of welcoming refugees.
let's strive to be better than ever.

JUNE 2022

#WarmWelshWelcome


