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MASTER’S LETTER

This is my final missive as Master but before you hang
out the flags and start to celebrate please just
remember that | still have until the end of March in
which to wreak havoc and mayhem!

Those who attended Common Hall and / or read my
Masters’ Report will know that it has not been quite
the term of office that | had expected or planned.
While | feel just a little disappointed and frustrated by
the inability to hold many of the traditional social
events and visits, this has been tempered by the
belief that | have put the well being and safety of all
fellow Liverymen, your families and friends first.
Looking forward, | am afraid that the omens for an
early return to some form of normality do not look
particularly good, but, hopefully, with the increasing
pace with which the” shot in the arm” is being
delivered there does seem to be at least some light at
the end of the tunnel.

Despite the lack of social events, work on delivering
our core mission has continued apace, with work
being done by the Awards Committee in developing a
programme to deliver on the Silver Jubilee appeal.
Alongside this the Awards committee have been busy
delivering the “usual” Awards, details of which have
been well documented in the Welsh Bulletin, which

February 2021

has, in itself, become an established part of the
company. There has also been considerable work
undertaken to improve our website including the
addition of sections in the medium of Welsh,
automated Awards application processes and a
secure members area.

The site serves two purposes, namely: -

(1) to promote ourselves to the wider world
(2) to provide a source of information about our
Livery for ourselves.

It is our website, and | would encourage you to visit it
and also to provide feedback to the PR committee
please.

Since my last letter one of our prominent and
respected Liverymen lost his house in a fire and,
shortly, afterwards we learnt of the sad and tragic
death, from Covid, of our much liked and admired
Beadle, Bipin Pitrola. In the case of Bipin | was
privileged to be invited to the funeral and was able to
represent the Company at a service which was led by
our chaplain, Rev Sarah Jones.

Without wishing to sound insensitive, we will need to
find and appoint a new Beadle and if you, or any
fellow Liveryman that you know who might be willing
to take on this post then please let either myself or the
Senior Warden, Dr Kathy Seddon know.

At this stage | must say thank you to all Liverymen
who have helped to move the company forward, both
in terms of governance but also in terms of the
important delivery of our mission, namely Awards.
Perhaps it would be more appropriate for me to say
thank you on behalf of all the Award winners, after all
they are the ones who have really benefited from your
efforts.
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| would also like to take this opportunity to thank, on
behalf of us all, Past Master Ron Eccles who recently
took on the role of Almoner and who has rather been
thrown in at the deep end having to deal with the
challenges and sad events since New Year. That said
he is enjoying the job and is keen that you please
contact him if you have any difficulties or know of
fellow Liverymen in a difficult position.

Before closing, and by popular request | offer a few
more "one liners”, albeit of limited value!

These are actually paraprosdokians which are figures
of speech in which the latter part of a sentence or
phrase can be surprising or unexpected and often
humorous. (Sir Winston Churchill loved them so that’s
good enough for me!).

1. Where there's a will, | want to be in it.

2. Since light travels faster than sound, some people
appear bright until you hear them speak.

3. If I agreed with you, we'd both be wrong.

4. We never really grow up -- we only learn how to
act in public.

5. War does not determine who is right, only who is
left.

6. Knowledge is knowing a tomato is a fruit. Wisdom
is not putting it in a fruit salad.

7. To steal ideas from one person is plagiarism. To
steal from many is research.

8. To be sure of hitting the target, shoot first and call
whatever you hit the target.

9. 1didn't say it was your fault, | said | was blaming
you.

10. In filling out an application, where it says, "In case
of an emergency, notify....” you need to put
“Doctor."

11. You do not need a parachute to skydive. You only
need a parachute to skydive twice.

12. Going to church doesn't make you a Christian,
any more than standing in a garage makes you a
car.

13. You're never too old to learn something stupid.

14. I'm supposed to respect my elders, but it's getting
harder and harder for me to find someone older
than me.

15. You can are only be young once ....... but you can
always be immature.

16. Money cannot buy happiness - but it's far more
comfortable to be miserable in a Porsche than on
a bicycle.

17. If you help someone when they're in trouble - they
will remember you when they're in trouble again.

18. Alcohol does not solve any problems - but then,
neither does milk.

Enough of the advice!

| sincerely wish Dr Kathy Seddon and the incoming
team all the best and would, again, like to thank all
those, really too many to list individually, who have
provided me with friendship, support,
encouragement, advice and guidance which has
been a real personal “shot in the arm” (in another
sort of way!) during the past year and a half.

Yours in Livery

Peter (Coleman

CLERK’S CORNER

| am pleased to announce that we have arranged for
all Liverymen to have their own password to enter the
Members Area.

To do so, please request a password to either Angela
or myself and we will send you a one-time only
password for you to gain entry. You can then alter the
password to a more memorable one for your personal
use. Should you forget it at some time we are able to
recover and resend you another one-time password
to then allow entry into the area.

Notifications will be sent out to all Liverymen
regarding next year’'s Quarterage which will be
maintained at the current rate of £170. Invoices will
be issued out in the first week of April. Instructions for
the various ways of paying will accompany both the
notification and the invoice.

Please ensure as per the email circulated, we have
your correct email address for us to issue these
notices. It is also an ideal time to check that we have
your correct address and telephone numbers too. We
have created a new Members Directory of all
Liverymen on the Livery website and your assistance
in ensuring it is as up to date as possible would be
much appreciated.

Clniotopher Dale
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PUBLIC RELATIONS COMMITTEE UPDATE

Despite the impact of Coronavirus and lockdown
restrictions on the Livery Company activities,
2020 was a relatively successful year for the
Public Relations Committee (PRC). At the recent
Common Hall, PRC Chair Agnes Xavier-
Phillips reported the following ‘highlights’.

Within the last year PRC has
held 9 meetings — the last 5
held virtually through Zoom
Z200m due to Covid-19 restrictions.

‘T&hfi h There have been 8 publications
1S of the ‘Welsh Livery Bulletin’.
Throughout the pandemic the
WLB continues to be published
in full and with additional pages
and supplements issued.

The Company’s website has
@ been completely reviewed and
improved to ensure relevance,
currency and accessibility of
information; this has resulted in

improved search engine listings.

Livery
Bulletin

The website is now more
appealing to a wider
demographic audience in terms
of its appearance, which
embraces the colours of the
Welsh flag, its accessibility and
the fonts used.

Two new sections, ‘The Young
Person’s Community’ and ‘The
Almoner’ have been created on
the website with an explanation
of their purpose and role in the
Livery. Also, in the website’s
Members section, two hew
resources , Members’ Directory
& Committee Meeting Minutes,
have been included.

* * The Awards Scheme has also
been updated to include the

Gold and Silver Jubilee

Development Awards which

facilitate online applications,

making it more practical for the
applicants.
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Reflecting that we are the
WELSH Livery company,
many  sections of our
newsletter (WLB) and website
is now bilingual in Welsh and
English. This is the result of
the great translation work
through the PRC Y Tim
Cymraeg’ (‘The Welsh Team’)

Two new payment facilities
have been introduced on the
website. ‘PayPal’ will help with
quarterage & events payment.
‘Just Giving’ will help facilitate
Company donations. After the
success of the ‘donate in lieu of
Christmas cards’ initiative, you
might want to now consider
donations in lieu of birthday
and anniversary cards!

Improved security to the
website has led to the issue of
an SSL Certificate which
ensures security between web
servers and browsers. More
recently, personal passwords
for Liverymen’s access to the
Member's Section of the
Website has been introduced
(remember, to access the
Members’ section you must
request your new password
from the Clerk !).

The ‘Talking Heads’ initiative
introduced by the SW Dr
Kathy Seddon has proved to
be a great success and is both
reported in the WLB and
posted on the website.

A trial is currently underway to
help manage our new Social
Media platforms of Facebook,
Twitter and LinkedIn. Itis hoped
that this will reach a broader
range of audience and raise
awareness of the Livery and
possibly increase award
applications.
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CHARITY COMMITTEE UPDATE

Do you want to help talented
young people in Wales?

- Ha

Do you want to help talented young people in

Wales?

e Have you got a birthday, anniversary or festival
coming up and want to avoid unwanted gifts?

e Just won the lottery and want to give away some
money?

e Want to reduce your inheritance tax?

e Want to reduce your payments to HMRC by one-
off or regular donations to charity?

e Just feeling generous?

¢ Remember the WLCoW is pleased to receive
donations through the website
liverycompanywales/cymru and click the ‘donate’
button, or by contacting the Treasurer at
treasurer@liverycompanywales.cymru

David Hurn Photoshoot Auction

Join the rich ’ -
. and famous ol v Y
| with a 4
photoshoot by

b 8

David Hurn

Bids in excess of
£500 and for
. details )

charityg c
Closing date to be
announced

Want to know more? Watch, “David Hurn, A life in
Pictures”, BBC documentary on
https://www.youtube.com/watch?v=am8Kj4dcZul

David has very kindly offered for auction a photoshoot
to benefit the Welsh Livery Guild Charitable Trust.
You will have a choice of a family portrait or local
landscape photographed and signed by David Hurn
himself (Time and location by mutual consent. A4
sized signed print, additional copies available at £30
each)

Bids in excess of £500 to
charity@liverycompanywales.cymru

Simon Holt, MBE
Chair Charity Committee

CONGRATULATIONS TO COURT
ASSISTANT HENRY GILBERT

Congratulations to Liveryman Henry Gilbert who was
Installed as Court Assistant on Wednesday 27
January 2021 at the first ever Zoom Installation
Ceremony.

ALMONER FOR THE COMPANY

The Company now has an Almoner. Past Master
Professor Ron Eccles agreed to an invitation from the
Membership Committee to take on the role of
Company Almoner and this appointment has been
ratified by Court.

a 8

For full details of the Almoner and his role, visit the
Website, www.liverycompanywales.cymru and click
on the menu tab About and select ‘The Almoner’
drop down box
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NWC AD HOC MUSIC AWARD WINNER =
TESNI JONES

"Royal
Northern
College of

£ Music %

| will be returning to the Royal Northern College of
Music later this month to complete my final year of an
undergraduate degree in music, specifically studying
vocal studies and opera. Due to interruptions caused
by the COVID-19 outbreak in March of this year, my
third-year recital was postponed. It will now be taking
place this coming November.

My recital is a 25-minute solo performance held at the
college. It is the highlight of my academic year, and
an event which | thoroughly enjoy preparing for.

The money generously awarded to me by the North
Wales Committee will be of great help in the weeks
now leading up to my recital performance. It will cover
the cost of a professional accompanist who will
accompany me during my recital. It will also cover the
cost of one to one practice time with my accompanist
during the run up to the performance. This practice
time is very important to me, as it allows both myself
and my pianist to connect with the music together,
and understand each other’s interpretation of each
piece.

This money will also be of great help following my
recital, as | will then be embarking on my final year at
the college. As fourth year students, we are asked to
organize our own personal Creative Projects as part
of our course. For my Creative Project | aim to create
an online handbook for young students interested in
pursuing a music degree at conservatoire level. | wish

to share my experience with others and hopefully
inspire them to peruse music by educating them on
the different and accessible ways of doing so. The
money awarded to me will be of great help in starting
to set up this project by allowing me to invest in the
correct equipment and promote my project to a wider
audience.

| value this opportunity greatly and am very thankful
to the North Wales Committee for their generous
offer.

RECOGNISING MUSICAL TALENT
JUNIOR CONSERVATOIRE AWARD WINNER

Just before Christmas, we made our first Junior
Conservatoire Award at The Royal Welsh College of
Music and Drama. The Award was made to leuan
Davies who is in his first term as an undergraduate at
the RWCMD. He joined the Junior Conservatoire at
the College in 2016 and attended weekly sessions of
tutoring on the piano for four years. He had completed
examination Grades 1, 3, 5 and 7 and is in the
process of completing Grade 8.

Although born in Shrewsbury, his family moved to
south Wales when he was five and he considers
Wales as his home. His tutor reports that he has
worked extremely hard to develop his technical skills
during his time at the Junior Conservatoire, and has
taken many opportunities to perform as a soloist as
well as in chamber duos and trios. He has already
been recognised by the College as he was chosen as
one of the pianists to perform at the inaugural concert
when 25 new Steinway pianos were presented to the
College in the autumn.
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One of his ambitions during his time at RWCMD is to
be able to explore and perform as many chamber
works across a variety of styles and ensembles as he
can. In early February he will again perform at a
Chamber Trio Concert held at the College.

He will use the Award to fund acquisition of sheet
music for chamber works so expanding his library of
chamber music that he can perform. Some of the
funds would also be used to purchase academic
books and additional core piano repertoire music.
When concerts and masterclasses are re-
established, he would wish also to fund attendance at
such classes which would allow him to observe other
musicians perform and teach.

He has a career ambition to perform within chamber
groups and is clearly committed to his development
with piano music. He is also very interested in
becoming involved with the Young Person’s
Community and sees winning this Award as
significant recognition of his efforts.

He was nominated by his Head of Pre-College and
we were delighted that we were able to award leuan
with this Junior Conservatoire Award.

DISABILITY ARTS CYMRU AWARD
WINNERS 2020 - JAMIE BERRY AND
TAMSIN GRIFFITHS

Jamie Berry

Jamie is a professional dancer who works with young
people in South Wales, he was named Welsh
Creative Tutor of the Year 2020. Jamie promotes the
work of disabled artists, creating work for dance
productions and for community activity and
development. The support Jamie has received from
WLCOW will enable him to develop his skills as a
tutor in Hip Hop and to create a new piece of work in
Spring 2021 with Avant Cymru which will enable
audiences to experience and discuss the benefits of
Hip Hop for better mental health.

Tamsin Griffiths

Tamsin creates bilingual participatory interactive
projects that blur the boundaries of art-forms and
challenge perceptions about Mental Health, through
form and content. Tamsin utilises multiple skills and
experiences from the worlds of visual arts, theatre,
sound, the written word, film, dance and physical
performance to best convey a story and engage with
our communities. Collaboration and development is
integral to her practice, working with inspiring film

artists, writers, choreographers, visual artists,
directors, producers and performers. The WLCOW
award will enable Tamsin to collaborate with a sound
artist on a new piece.

Disability Arts Cymru Award Winners 2020 Jamie and
Tamsin with DAC National Officer Sara Beer

NORTH WALES COMMITTEE
WILLIAM MATHIAS MUSICAL AWARD
WINNER - GLYN PORTER

Glyn Porter is 16 years old and from Caernarfon. He
studies percussion at Canolfan Gerdd William
Mathias with Dewi Ellis-Jones and is currently
preparing for his grade 8. Glyn also plays the
Euphonium and piano and recently achieved a high
distinction in his grade 8 euphonium.
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THE NATIONAL WELSH ORCHESTRA OF
WALES JOINT WINNERS
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Aden Yip a third year student studying violin at the
Royal Welsh College of Music and Drama in Cardiff
who is planning to make his own violin

He was presented with the cheque, Certificate and
Congratulations letter from The Master Peter
Coleman on the 26th November 2020 at the Royal
Welsh College of Music by PM Dr Sarah Cockbill and
Margaret Davies. He expressed his appreciation to us
and in a follow up email

Elen Morgan- Williams a final year student at the
Guildhall School of Music and Drama studying the
oboe and cor anglais and is planning to apply for a
Music Therapy Course at the Guildhall

She was sent the cheque, Certificate and
Congratulations letter from The Master Peter
Coleman by post. She has acknowledge the receipt
of the contents and expressed her gratitude to the
WLCoW for the Award

THE WORSHIPFUL LIVERY COMPANY OF
WALES AGRICULTURAL AWARD 2020

For some 14 years the Livery has run an Agricultural
Award with the Young Farmers Club of Wales (YFC).
seeking out an entrepreneurial young farmer who
would best use the £1,000 award to promote his
business or start a new project. The YFC send out
over 7,000 flyers to its members and then a number
of applicants are interviewed by two members of the
YFC committee and two members of the Livery.

This year, the 10 interviews took place on Zoom with
Andrew Richards from North Wales and Past Master
Bryan Marsh representing the Livery. The YFC were
represented by Katie Price, YFC Chairman, and Clare
James, YFC Rural Affairs Chairman. Three interviews
were conducted in Welsh. The Zoom translation
service worked very well.

All the applicants presented well, five of them
particularly so. However, there was an unanimous
winner. Ethan Williams, aged 22, farms near
Pentyrch, Cardiff with his brother Ben. They farm
Welsh Black cattle and South Welsh Mountain sheep.
Ethan’s aim is to build an on-farm butchery to prepare
and sell meat produced on the farm. He has already
started selling boxes of meat mainly through his rugby
club. He uses a part time butcher to cut the meat but
is learning to do it himself.
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The award money will be used towards the purchase
of an onsite fridge and cutting unit. Ethan believes this
unit will allow them to more than triple the number of
boxes sold. The market is there as he already has
links to sell to a local award -winning pub/restaurant.
In the long term he and Ben have the ambition to buy
a local butcher’s shop.

A meeting was arranged at the farm for the Master,
accompanied by Bryan Marsh and the YFC
representatives, to present the award. Alas, just
before the day Ethan caught the covid virus. Later, the
country was in lockdown so the presentation took
place on Zoom.

MENTORING OF WLCOW YOUNG PERSONS’
COMMUNITY (YPC) MEMBERS BY WLCOW
LIVERYMEN

Following an email request to all Liverymen and a
short note on the website We are vey pleased to say
that a number of Liverymen have volunteered to act
as Mentors for our YPC members who have
expressed an interest in having a Mentor

Liverymen Peter Coleman (Master) John Charles
(Senior Court Assistant), Noel Hulmston,
Christopher Downward and Keith Shankland have
volunteered to help members of our YPC community.
Agnes Xavier-Phillips and Andy Carson Stevens
have already provided some much-appreciated
mentoring

As more requests from YPC members come in, we
will be extending the programme. If you feel you
would like to help in the future please contact Kathy
Seddon (Senior Warden)
kathy.seddon@Iliverycompanywales.cymru

CELEBRATING OUR TALENTED YOUNG
PEOPLE

TALENTED YOUTH CONCERTS v zoom

We hope to set up a series of short online
performances by our talented young people as ZOOM
events from April.

We do of course have our Award Winners but several
Liverymen also have very talented young people in
their families who might like to let us enjoy watching
and hearing them perform. We are planning 30
minute events with three performers in each. Simon
Holt's son is our first volunteer. Simon (Chair of
Charity Committee) will coordinate these events.
Please can you contact

Simon charity@liverycompanywales.cymru for more
details and to express an interest.

VIRTUAL CHEESE TASTING

Virtual Cheese
Tasting

Call for expressions of interest

Please can you let us know if you would be interested
in taking part in a Virtual Cheese Tasting with fellow
Liverymen on 29th April? The cheeses will be
delivered to your home address and a ZOOM link will
be provided. An expert cheese maker will talk us
through the selection. We suggest that you bring your
own wine and perhaps tell us all about your wine
choice. We hope to keep the cost to around £20.00
per person but this depends on numbers. Please can
you indicate your interest, by March 12th, to Kathy
Seddon

(Senior Warden)
kathy.seddon@liverycompanywales.cymru
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HAPPY BIRTHDAY TO CLERK EMERITUS
CLAUDE EVANS

March 1%t is a very special day — we celebrate St
David as the Patron Saint of Wales, and Liveryman
Claude Evans celebrates his birthday on that day too!

HAPPY BIRTHDAY TO PAST MASTER DAVID
SUTHERS

Past Master David Suthers, the tenth Master of the
WLCOW in 2003/2004 will be 90 years of age on 2"
March. He and his wife, Joyce who resides in the
Lakeside Nursing Home, Cathays, celebrated their

Golden Wedding Anniversary in November 2018.An
ardent supporter of the Welsh National Opera and of
classical concerts he has maintained his interest in
music by joining (albeit by Zoom now) the Forget Me
Not Chorus. His daughter, Sarah, lives in Norfolk and
his son, Wil, in London and both families maintain
regular contact with him by social media.

We warmly congratulate David on reaching this
notable milestone and wish him well in the future.

SAVE THE DATE

Thursday 18" March 2021 at 7:30pm - Talking
Heads with Past Master and Almoner, Emeritus
Professor Ron Eccles BSC, PhD, DSc, Former
Director of the Common Cold Centre at Cardiff
University in conversation with Emeritus Clerk Dr
Claude Evans C Chem MRSC.

Thursday 15" April at 7:30pm - Talking Heads
with Court Assistant Professor Karen Jones,
PhD, MSc, BSc, FRSM, Honorary Professor at
Bangor University, Business School, Council
Member Bangor University, Director Menter
Mén and Science Park Anglesey in conversation
with Liveryman Sue Thomas JP DL Chairman of
Howell's School Governing Board and former
Chairman of The Cardiff Bench.

DONATE JUST GIVING

The WLCoW is pleased to receive donations through
JUST GIVING on the website —
liverycompanywales.cymru - just click DONATE on
the menu bar. Alternatively, you can contact the
Treasurer at treasurer@liverycompanywales.cymru

‘Y TIM CYMRAEG” (THE WELSH TEAM)

Members, Claude Evans, Eurwen Hulmston,
Edwinda Morris-Jones and Margret Davies provide
the Welsh translation for the WLB and website.

EDITORIAL TEAM

If you have any articles you wish to be included in
future editions of the WLB please contact Agnes
Xavier-Phillips (PRC Chair) and Angela Parry MBE
(Assistant Clerk) who compile the WLB based on
contributions/ articles received.

©OWLCoW
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THE FIFTH IN OUR “TALKING HEADS” SERIES
TOOK PLACE ON THE 21°' OF JANUARY 2021

Dr. Kathy Seddon, introduced the conversationalists for the
evening: Liveryman Dyfrig Morgan James, Welsh Livery
Guild Charitable Trustee, BSc, FGS, CGeol, FIG, FIWA,
Geologist, and Global Business Leader and Court
Assistant Keith Shankland CEng, FIMMM Chartered
Engineer, Management Consultant and business start-up
specialist.

Keith began by saying ‘What a pleasure and indeed a
privilege it is to interview a true captain of industry and
especially, as you Dyfrig, are a Captain of the Construction
Materials Industry ... a sector very close to my heart.” He
added “Your CV is similar in size to War and Peace; I'm
surprised you can find time to support the Scarlets let alone
enjoy fishing and rambling!”

Keith’s first question was about Dyfrig’s early life. Dyfrig
described growing up on a farm in West Wales and then
sitting the entrance exam for Llandovery College. This was
testing as there were questions about Latin and Scripture -
not a major part of the curriculum at his primary school. He
gained a scholarship however and very much enjoyed his
time there. Dyfrig praised the great Carwyn James, the
former Llanelli and Lions coach, He set up the Welsh
Department at the college and coached the rugby team.
Dyfrig recalled his advice to students before taking the
pitch. “Think! Think! Think! This is a thinking game”
Llandovery confirmed his love of Geology and he moved to
Queen Mary College London to study with Professor
Kirkcaldy “The God of Geology”. QMC was in the East End
which was very much under the influence of the Krays.
Dyfrig commented that his time there gave him a rounded
education! He received further business training at London
Business School and at IMD in Lausanne. Dyfrig described
his first job, in Pollution Control, as idyllic. Walking his
Labrador to look at the crystal-clear water of the Brecon
Beacons was wonderful. In contrast he used the famous
Dylan Thomas phrase to describe the river Taff which ran
“bible black”. Keith was working for the Coal Board at the
time and admitted that the belief was that ‘someone else
will clear up’.

The second question was about Dyfrig’s early experience
of privatisation. Dyfrig described the key aims of the
privatisation process: improved efficiency, increased
productivity, proper regulations and increased share
ownership. In 1982, he joined the National Freight
Corporation (NFC), later becoming part of the management
and employee buy-out from the government. He described
the merger of three parcel companies and the need to
make fellow owners redundant. Dyfrig thought the excellent
pension scheme helped as retirement was therefore
easier, with less dissension. His experience of share
distribution to employees led him to believe that this is
good, as everyone then goes the extra mile and rewards
can be considerable.

Keith then asked about working at a senior level in large
companies. Dyfrig had held a number of senior
management positions in distribution, waste management
and minerals businesses, with assignments in Chicago,
Hong Kong and Prague.

After a successful floatation of NFC, he joined Redland
PLC in 1994. They were later acquired by Lafarge SA, a
global building-materials company. Dyfrig was ‘head
hunted’ and was Managing Director of Lafarge Aggregates
in UK for six years, before becoming responsible for
Lafarge’s Northern and Central European business, with
operations from Russia to Ireland. In 2011, he became
President and Chairman of Lafarge UK, before it merged
with Tarmac, when he became a Non-Executive Director.
Dyfrig told us about working for Lafarge where at his first
meeting they spoke only French. He held his own and was
sent to learn more French. One year later, when he was
well prepared, they held the meeting in English! Dyfrig also
talked about the French way of selecting leaders. They are
identified early and specially trained.

As CEO for UK, he was involved in acquiring Blue Circle
Cement, and received further training from IMD in
Switzerland and Harvard. He then became responsible for
acquisitions in Russia. Keith asked if he had met Putin
when in Russia. Dyfrig explained how the ‘Oligarch’ system
worked when acquiring quarries. He felt there was little
respect for law and that protection from the Kremlin was
important. Refusal of a deal made a fast car and a rapid
return by air essential!

The discussion then turned to Dyfrig’s Livery experiences.
He was Master of the Worshipful Company of Paviours
2018/19 and he described his outstanding banquet in the
Mansion House with the 112 strong London Welsh Choir
singing on the balcony. The Company dates back to 1280,
receiving a modern grant of Livery in 1900. Their principal
objective is ‘to further the craft of paving; that is the
planning, design, construction, maintenance and
management of all paved surfaces.’” The Company has
provided six Lord Mayors of London in the 20th century.
The focus makes sponsorship easier and they give
£130,000 to charity each year. They have an Academy and
train NEATS in the industry. Although they have no Livery
Hall a close association with Charterhouse allows use of
their premises and church. Dyfrig expressed his pleasure
in joining the Worshipful Company of Wales and in using
his talents and experience for the Company.
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Following on from this Keith asked how being a Trustee of
WLCOW was different from being a trustee of a Pension
Fund. Dyfrig explained the difference in governance with
the smaller WLCOW Charitable Trust being answerable to
the Charity Commission, whereas the 3.5 billion pensions
trusts are overseen by the Pensions Commissioner. Dyfrig
noted that both require trustees who are well trained and
risk averse!

As a final question Keith asked ‘what one thing would you
do to help the environment. Dyfrig responded that he would
ban non-recyclable products. He feels that we are doing
less well now in recycling and that a new drive was
required.

The Master, Peter Coleman, gave a warm vote of thanks
and asked us to raise our glasses to “Liverymen
everywhere”

THE SIXTH IN OUR “ TALKING HEADS” SERIES
TOOK PLACE ON THE 18TH OF FEBRUARY 2021

The Senior Warden, Dr Kathy Seddon introduced the
evening’s conversationalists: Court Assistant, Dr Andrew
Carson-Stevens and Court Assistant, Dr Rosemany Solbé.

Liverymen and Guests joined us for the sixth in the most
enjoyable ‘Talking Heads’ series. The Senior Warden
introduced the evening’s conversationalists:

Court Assistant, Dr Andy Carson-Stevens and

Court Assistant, Dr Rosemary Solbé.

Andy is a highly respected medical doctor and was the
inaugural recipient of The WLCOW Gold Award in 2011.
Andy also initiated the WLCOW Young Person’s
Community (YPC). He is now an NHS general practitioner
and Health Service Researcher at Cardiff University.

He leads investigations into how health and social

care organisations can learn from safe and unsafe

care experienced by patients and families. During

the COVID-19 pandemic, Andy is a member of the UK
NIHR Urgent Public Health Group, the Wales COVID-19
Vaccine Research Delivery Group, and co-Principal
Investigator of the Phase 3 Oxford/AstraZeneca COVID-
19 vaccine trial in Wales.

Andy was in conversation with Court assistant
(Interlocutor) Dr Rosemary Solbé. Rosie is Chair of our
new Membership Committee. She is a Fellow of the Royal
Society of Biology and has had a distinguished career in
Education. Rosie was Head of Biology at Haberdasher’s
Aske, Elstree before moving to North Wales. She has
lectured in Biology at Llandrillo College and was a

senior examiner and team leader for the International
Baccalaureate Biology.

Rosie began by noting that she had read about Andy’s
achievements including four degrees (a double

bachelors degree in medicine and surgery, a first-

class honours Batchelor degree, an MPhil and a PhD).
She noted half a dozen National and International
appointments (including the WHO and OECD), several
visiting professorial appointments, a Churchill Fellowship -
and was then astonished to see how young Andy is!

Rosie then went on to ask about early influences - and if
he was born in Wales. Andy responded that he was
indeed born in Wales and that most of his qualifications
were from Welsh Academic Institutions. He noted that

he was the first in his hugely close, supportive family to go
to university. He was raised in Hafod which is close to
Swansea city centre, in an area where heavy industry and
community spirit went hand in hand. He attended Hafod
Primary School and Pentrehafod Comprehensive School.
He then moved to Gorseinon College where he had a
rude awakening. An algorithm took his GCSE results (all
A’s) and predicted 3Cs and a D at A level. This was well
short of the grades needed for Medical School. However,
he was supported by two Chemistry lecturers at

the college who restored his self-belief: Dr Ann Lewis Kell
and Dr Ruth Vincent. He felt that the hour on a bus to get
to the College each day had been well worth it.

Andy spoke of his sympathy with the challenges faced by
young people today. Had his A levels been awarded in
line with the algorithm his future would have been very
different. Instead, he headed for Cardiff Medical Schools
with his As at A level and despite experiencing ‘imposter
syndrome’ he was able to make the most of a wonderful
opportunity. A switch went on, he joined everything
(committees, societies, interest groups) and no longer
felt an imposter.

Rosie asked why, with no family history, he wanted to
study medicine. Andy told us a wonderful story about

his grandfather - his best friend and idol. When Andy was
six, his grandfather was sent fifty miles away to the

Page 11 of 12



Heath Hospital for major heart surgery. Andy recalled the
bone shaking journey in his Mum'’s failing Mini Metro to
Cardiff and the cleaning fluid smells of the hospital on
arrival. Seeing his hero vulnerable and surrounded by an
“orchestra” of healers, he knew this was what he wanted
to do. His grandfather lived to see him receive his Visiting
Chair, at the University of British Columbia, in recognition
of his expertise in patient safety and quality improvement
some 23 years later. Andy added “he is with me always”.

Turning to Andy’s degrees, Rosie asked if there had
been an overlap in working towards them. Andy explained
how medicine allows an intercalated year for a Batchelor’s
Degree (he gained a first in Public Health). After returning
back to medical school, Andy missed the ability to ask
questions without answers that needed research to
answer them. So he then applied to the University of
Wales for a scholarship to complete a Master

of Philosophy degree before returning to medical school
for his final year. Andy enjoyed being an autonomous
learner and praised lecturers like Professor Ron Eccles
for their excellent teaching.

The turning point in Andy’s career came from sitting in on
a Welsh Government talk about the “1000 lives
campaign” which prompted him to think about Health
Care in a different way. The premise of the campaign
was to minimise the risk of healthcare-associated harm.
Realisation dawned that if we have to save these lives
then healthcare was inadvertently seriously harming
patients. In fact, Andy described how Health Care is
perfectly designed to harm 1 in 20 patients, roughly one
every 15 seconds. He was not told that in medical
school, it was not on a curriculum that was designed to
give a good grounding in ‘how to fix’ the human body. He
was inspired to understand complex systems and acquire
the skills to understand where and how to improve the
healthcare system. Despite this now being a mainstream
concept, at that time he was an anomaly as a medical
student taking an interest in quality and safety.

He was quickly whisked off by NHS senior leaders to the
States, overcoming travel challenges that might

have changed the course of his career (but thankfully
never did), to hear Harvard Professor’s Don Berwick and
Atul Gawande talk about a surgical safety checklist that
encouraged team communication in the operating

room and reduced avoidable mortality by half. He emailed
them to suggest that students and junior professionals
could collect support the implementation of the checklist.
A challenge from them to ‘prove it was successfully met
and he later co-founded the “Check a Box. Save a Life.”
Campaign at the Institute for Healthcare Improvement in
the States and engaged thousands of students and junior
professionals across the world to make active
contributions to patient safety.

Despite having an interest in surgery as a student,
Andy knew he first and foremost wanted to be a health
services researcher and welcomed the flexibility part-time

training to become a GP offered. So whilst gaining a

PhD in patient safety at Cardiff University, he founded
and still convenes the Patient Safety Research Group (the
'PISA group') in the Division of Population Medicine,
School of Medicine, Cardiff University.

Rosie asked how the WLCOW Gold Award had helped
Andy’s work and he responded describing how the

Gold Award allowed him to travel to ‘knock on the doors’
of world experts asking them to contribute a chapter or
two to a textbook he was co-editing for Wiley-

Blackwell called “Patient Safety and Healthcare
Improvement at a Glance”. This is now used by students
and professionals all over the world, has been translated
into multiple languages and provides a succinct yet
practical introduction to patient safety and quality
improvement grounded in clinical

practice. Andy expressed his thanks to Liverymen for
providing this opportunity. Turning to his work in the
COVID pandemic, Rosie asked if he could give an
overview.

Andy asked for a show of hands for each of the vaccines.
Most had received the Oxford Vaccine that he had
worked on. His involvement began with a phone call from
a persuasive colleague asking him to help lead the study
in Wales. Andy described the speed with which trials

had been set up and the vaccine approved requiring
dedicated leadership and hard work of multiple agencies
and their brilliant people. At one stage, even a calibration
hiccup resulting in some participants getting roughly half
the intended dose proved valuable and has since been
proven to be the most effective dosing regime. The
brilliant Oxford team continues to work around clock to
cover emerging variants.

Currently Andy is working to deliver COVID trials for the
therapeutic treatment of COVID to stop patients

from getting sick enough to need to go to hospital. There
are several promising possibilities in the pipeline and, in
addition to the important roles vaccines play, these drugs
will be essential for managing COVID-19 in the future.

Rosie closed this fascinating session and handed over to
the Master for a vote of thanks.

The Master praised Andy’s wonderful attitude - the basis
for all his achievements. He also thanked Andy for

his welcome comments on the value to him of the
WLCOW Gold Award.

A toast followed to “Liverymen friends and all who support
us in the NHS”Andy was kind enough to

respond reassuringly to two questions about medical
supplies in the community and the “learning system” that
is needed to maximise learning from the pandemic.
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